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Community Hours Reflection
	The meeting that this paper focuses on was held at West Coast University by a graduate student Aileen Moradian who is currently a lactation consultant that has been vetted based on international standards (IBCLC). She is the founder of Baby Perfecto Breastfeeding Education and Services where she practices her profession as a lactation consultant offering consultancy services that stem from the possession of the highest education level, training, skills, and knowledge in the previously named profession ("Public Registry", 2017). Presently, Baby Perfecto Breastfeeding Education and Services is a mobile clinic, but Aileen is considering setting up the establishment in a physical location that she is still trying to find. The organization’s purpose, as stated by the founder, is to work with parturient women both pre-partum and post-partum to offer support in matters concerning the necessary breastfeeding and psychological adjustments.  
	At Baby Perfecto, mothers from low-income families and teen moms are the main clients with mothers from the low earning households receiving free services at Rosemead Center, California every Monday. Aileen pointed out that the meetings with mothers in need of lactation consultancy are held in the hospital, clinic office or in their individual homes. Additionally, the founder of Baby Perfecto is keen to note that after she received her International Board Certified Lactation Consultants (IBCLC) certificate, the services she offers at Baby Perfecto have attracted more women from middle and upper classes. The health needs that are catered to at the clinic are those that include assisting mothers to overcome breastfeeding challenges and promote their well being plus that of their infants.
	Professional services offered at the clinic named above include tending to advanced cases of newborns with either congenital or acquired abnormality as well as all lactation services that an internationally certified consultant can offer. Also, the clinic’s professionals can handle the needs of mothers that have lactation difficulties, flat or inverted nipples or those that experience pain on their nipples. Furthermore, they can care for infants in the Intensive Care Unit who need assistance while feeding and advance on the best way to deal with issues like engorgement, preemie babies, tongue tie, evaluating the weight of newborns and increasing the supply of breast milk. Apart from the services mentioned above professionals at Baby Perfecto can facilitate re-lactation and also assist with inducing lactation for women that adopt children and surrogates.
	The geographical issue that may be associated with Baby Perfecto primarily includes the fact that the clinic has not yet been set up in a physical location. The services offered by the professionals thereof are mobile forcing those in need of the same to wait for the professionals to go to them as opposed to the vice versa which is likely to prove more convenient in most cases. In case patients live in areas that are inaccessible by the forms of transport available to Baby Perfecto’s professionals, it may prove very difficult or even impossible for them to offer the services required.
[bookmark: _GoBack]	Social issues affecting Aileen’s organization are hinged on the amount payable to a lactation consultant who delivers their services to patients outside the hospital. The amount ranges between $200-$400, meaning that most members of the society are likely not to afford to pay for the services. Luckily, Baby Perfecto offers the low income earning families a 15% discount that also applies to the veterans. Regardless, some low-income households may still be able to pay for the services of a lactation consultant even at the discounted rates.
	External communication at Baby Perfecto is facilitated through social media outlets like Facebook, Instagram, and Twitter as well as phone and email services. On the social media sites, the organization creates awareness about what they do and offer information on how their services can be accessed. Internally, the professionals within the establishment communicate through phone and email services which allow a fast and immediate response.
	Some of the activities that we engaged in during the meeting included describing maternal and child care within the country in five words as per individual perception of the same. Similarly, we engaged in a group activity whereby the attendants were divided into groups of ten and asked to discuss and present what they felt were the most urgent improvements that needed to be made in maternal and child care to minimize the health issues thereof. Also, meeting attendants participated in an entertainment session that included dance and singing performances. We also played a nursing informatics game that tested knowledge of nursing informatics terms and at the end of the meeting the participants and facilitators interacted in a question and answers session.
	One of the programs that was discussed in relation to facilitating better community service as regards mother and child care was the implementation of the recommendations from the World Health Organization that require that infants be breastfed exclusively for the first six months of their life. Afterwards, breastfeeding should be continued, and supplementary foods introduced and at the age of two or more the child can stop breastfeeding. To that effect, WHO insists that if children were breastfed for the full term, their death rate would reduce by 80,000 globally ("Exclusive breastfeeding", 2017). Another program that was discussed was the Healthy People 2020 Goals for Breastfeeding that generally seeks to increase the number of children being breastfed and exclusively breastfed to certain ages, that is, three, six and twelve months. Similarly, the program named above looks to increase lactation friendliness in the workplace and reduce the rate of reception of baby formula among infants at least for the first 48 hours ("USBC: Healthy People 2020: Breastfeeding Objectives", 2017). The latter led to the discussion of the international code that governs the marketing of substitutes to breastfeeding that requires that the same be minimized to avoid discouraging mothers from breastfeeding their children (WHO, 2010).
	Among the changes that were proposed included the need to understand the physiology of breastfeeding through discussion of the anatomy and mechanisms involved in the production of breastmilk. This is required to allow breastfeeding mothers to understand the need for constant and prolonged interval breastfeeding not only to increase but also sustain the supply of breastmilk ("The importance of breastfeeding support - Baby Friendly Initiative", 2017). Furthermore, the 10 steps of successful breastfeeding were discussed based on the predetermined requirements suggested by booth UNICEF and WHO. They include the need for mothers to start breastfeeding within 30 minutes after delivery and also be sensitized to breastfeed on demand. At the end of the seven-and-a-half-hour meeting, a lot had been learned and insights gained on how to improve healthcare for women and children within the community.
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